Navigator Driver Uninstall Procedure for
XP, Vista, Win7 and Win8 Computers

This procedure describes the recommended way of removing Navigator drivers from your XP, Vista,
Windows 7, or Windows8 Computer.

Step 1: Plug in your Navigator to the USB if it is not already plugged in. Exit any programs that use the
Navigator.

Step 2: Bring up the device manager by going to start/control panel/device manager click on “Ports
(COM & LPT)
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Uninstall each of the PORTs associated with the Navigator by right clicking on the port and then clicking
on uninstall
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Check “Delete the driver software for this device” and click OK

Go to the next COM port and right click. Select Uninstall. This time you will not see the “Delete ...”
message, since you deleted it when you uninstalled the first one.
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Click OK

Repeat for all Navigator COM Ports



Step 3: Now select the Universal Serial Bus Controllers. You will uninstall all the Navigator entries here
as well.
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Start with the first one, Navigator CAT. Right click on it and select Uninstall
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On the first time, Check “Delete the driver software for this device”, then click OK

Uninstall all the rest of the Navigator entries, these will not ask to “Delete ... “, since it was removed on
the first one.

After all Universal Serial BUS ports have been removed, unplug the Navigator from the USB.

The Navigator Drivers have now been removed from the system.

You may now proceed to install the new drivers on your system.



